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ComplianceCompliance
How in the World Does it Fit InHow in the World Does it Fit In
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IntroductionsIntroductions

Ontario Systems, LLCOntario Systems, LLC

Dan PottsDan Potts
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Learning Objectives

Participants will understandParticipants will understand�� ....
What compliance isWhat compliance is
Why its importantWhy its important
How our program operatesHow our program operates
Who is affectedWho is affected
Where do initiatives originateWhere do initiatives originate
When are some key milestonesWhen are some key milestones
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Courtesies

Cell PhonesCell Phones
EE--MailMail
SleepingSleeping
InterruptionsInterruptions

QuestionsQuestions
InsightsInsights
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Office of Strategy ManagementOffice of Strategy Management
Ron Fauquher, Sr. VP, Chief Strategy OfficerRon Fauquher, Sr. VP, Chief Strategy Officer
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What is Compliance?
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What is Compliance?

According to WebsterAccording to Webster�� ....

The act of complyingThe act of complying�� ..
(or agreeing with)(or agreeing with)
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What is Compliance?

There must be aThere must be a �� targettarget��
What are some common targets?What are some common targets?
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What is Compliance?

Some targets areSome targets are�� ..

Laws Regulations

Acts Rules

Standards Best Practices

Models Policies

Operating ProceduresWork Instructions



� Ontario Systems, LLC

What is Compliance?

More specifically some targets areMore specifically some targets are�� ..

ISO27001 SAS70

HIPAA PCI

Red Flag RuleISO9001

CMMI SDL

FLSA EEO
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What is Compliance?

More specifically some targets areMore specifically some targets are�� ..

ISO27001 SAS70

HIPAA PCI

Red Flag RuleISO9001

CMMI SDL

FLSA EEO

We choose some!We choose some! Some choose us!Some choose us!
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What is Compliance?

What is the focusWhat is the focus�� ..

ISO27001 (security)ISO27001 (security)SAS70 (financial control)SAS70 (financial control)

HIPAA (personal information)HIPAA (personal information)PCI (payment cards)PCI (payment cards)

Red Flag Rule (identity theft)Red Flag Rule (identity theft)ISO9001 (quality)ISO9001 (quality)

CMMI (development)CMMI (development)SDL (security development)SDL (security development)

FLSA (labor)FLSA (labor) EEO (employment)EEO (employment)
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What is Compliance?

All of these areAll of these are Best PracticesBest Practices
ProvenProven
PromotePromote ��GoodnessGoodness��
Ensure ConsistencyEnsure Consistency
Common SenseCommon Sense
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What is Compliance?

Examples ofExamples of Best PracticesBest Practices
65 MPH speed limits65 MPH speed limits
Documents shall be controlledDocuments shall be controlled
Employees must be at least 16 years old to workEmployees must be at least 16 years old to work
Network access requires logon ID and passwordNetwork access requires logon ID and password
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What is Compliance?

Examples ofExamples of Best PracticesBest Practices
65 MPH speed limits65 MPH speed limits
Documents shall be controlledDocuments shall be controlled
Employees must be at least 16 years old to workEmployees must be at least 16 years old to work
Network access requires logon ID and passwordNetwork access requires logon ID and password

For Each PracticeFor Each Practice--ConsiderConsider

GoodnessGoodnessConsequenceConsequence

ContextContext ImplementationImplementation
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Why is Compliance Important?
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Why is Compliance Important?

EYES on the PRIZE!EYES on the PRIZE!
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Why is Compliance Important?

EYES on the GOALS!EYES on the GOALS!

28K 2K1028K 2K10
22 HC22 HC



� Ontario Systems, LLC

Why is Compliance Important?

CNN Breaking NewsCNN Breaking News
Ontario Systems Out of BusinessOntario Systems Out of Business


